
PicoQuant is an owner-
managed, internationally 
active high-tech company 
dedicated to the 
development and 
manufacture of devices 
for electro-optical 
measurements. Our 
dynamic team comprises 
around 100 people from a 
wide range of 
professional, scientific 
and engineering 
backgrounds. As a 
company, we offer high-
quality products as well as 
future-proof jobs that are 
as individual as our 
customers and 
employees.

www.picoquant.com/
careers

Microscopy/Spectroscopy Specialist (m/f/d) for 
International Service and Support

To further strengthen our worldwide service and support team we are looking for a 
colleague (m/f/d) to start immediately on a full-time basis.

Your key challenges and responsibilities:
● Worldwide installation of high-end microscopes and spectrometers including 

qualified on-site customer training
● Providing support to our customers regarding all questions about our systems 

and components (via email, remotely or on-site)
● Development of documentation and training modules
● Assist in continuous market monitoring for our product management
● Support in testing new products for our development 
● Obtaining customer feedback for the continuous improvement and further 

development of our products
 

Your benefits:
● Very good compatibility of family & career 
● Permanent employment contract with flexible working hours & possible 

Home office hours
● Active health management with in-house sports and massages
● Company pension plan and other attractive social benefits 
● Responsible job with short decision-making processes and promotion of 

professional development
● Intensive training, mentoring and employee academy
● Very good transport connections 

Your profile:
● Excellent cooperation skills, also on an international level 
● Distinct customer orientation
● Enthusiasm for new technologies and their customer-oriented implementation
● University degree in Physics, Chemistry or Biology with a focus on 

fluorescence microscopy and/or spectroscopy
● Hands-on experience in the fields of fluorescence analysis, time-resolved 

fluorescence, confocal microscopy, single molecule spectroscopy or life cell 
imaging

● Fluent in spoken and written English, additional language skills, especially in 
German are welcome

● Enthusiasm for working in various cultural contexts
● Disposition for numerous international travels
● Hands on experience with installations of complex technical instruments and 

customer support are a plus

Have we aroused your interest? We look forward to receiving your application 
via our website https://www.picoquant.com/careers
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